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INTEGRATED SUPPLY CHAIN PLANNING: ORACLE NETSUITE AND SLIMSTOCK ADVANTAGES
1. Strategic Evaluation, Technical Integration Architectures, and Operational Outcomes
1.1. Executive Summary

In the rapidly evolving landscape of global supply chain management (SCM), the integration of robust Enterprise
Resource Planning (ERP) systems with specialized, best-of-breed planning solutions has become a paramount
strategy for mid-market and enterprise organizations. This report presents an exhaustive investigation into the
ecosystem of companies leveraging Oracle NetSuite ERP in conjunction with Slimstock’s Slim4 inventory optimization
platform.

As supply chains face unprecedented volatility—driven by geopolitical instability, fluctuating commodity costs, and
shifting consumer demand patterns—the traditional reliance on native ERP planning modules often proves
insufficient. Organizations are increasingly seeking to augment the transactional and financial backbone of NetSuite
with the advanced, Al-driven forecasting and replenishment capabilities of Slimstock.

2. The Strategic Convergence of Cloud ERP and Advanced Planning
2.1. The Evolution of the Supply Chain Tech Stack

The modern enterprise technology stack is undergoing a bifurcation. On one side stands the ERP—represented here
by Oracle NetSuite—which serves as the "single source of truth" for financial transactions, master data, and order
execution. On the other side are specialized Supply Chain Planning (SCP) solutions like Slimstock, which provide the
intelligence, algorithms, and predictive analytics required to optimize the flow of goods.

For years, businesses attempted to manage inventory solely within their ERP. However, as demonstrated by the case
studies in this report, the native capabilities of ERPs—typically reliant on static Min/Max levels or basic reorder
points—are often outpaced by the complexities of modern commerce.

e NetSuite excels at recording what happened (historical sales, current stock on hand) and executing what needs
to happen next (raising a Purchase Order).

e Slimstock excels at determining what should happen (forecasting demand, calculating optimal safety stock,
identifying excess).

The integration of these two systems represents a strategic shift from "System of Record" to "System of Intelligence."

2.2."Built for NetSuite" Ecosystem

A critical enabler of this strategy is Slimstock’s status as a "Built for NetSuite" Hybrid SuiteApp. This certification is not
merely a marketing label; it implies a verified, standardized architecture for data exchange.
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In this integrated environment, NetSuite retains its role as the financial master. It holds the "Golden Record" for:

Item Master Data (SKUs, descriptions, suppliers).
Transaction History (Sales orders, invoices).

Current Inventory Positions (Stock on hand, on order).
Supplier Details (Lead times, costs).

Slimstock consumes this data daily (or increasingly, in near real-time via API) to perform complex computations—
such as seasonality detection, trend analysis, and economic order quantity (EOQ) calculations. The resulting
recommendations—specifically, what to buy and when to buy it—are fed back into NetSuite to trigger the
procurement process.

2.3.The Operational Imperative
Why do NetSuite customers adopt Slimstock? The research highlights three primary drivers:

1. Complexity Management: Companies like Technicel and Bidfood manage tens of thousands of SKUs. Manual or
spreadsheet-based planning in such environments is prone to human error and cannot scale.

2. Working Capital Optimization: In high-interest rate environments, holding excess stock is costly. Slimstock’s
algorithms are specifically designed to reduce "fat" in the inventory while protecting service levels for "A-lines"
(high-priority items).

3. Service Level Assurance: For distributors like MEON, stock availability is the primary competitive differentiator.
The integration ensures that inventory is positioned correctly to meet demand without overstocking.

3. Technical Architecture and Integration Mechanics

3.1. The Integration Workflow

Understanding the technical "handshake" between NetSuite and Slimstock is essential for replicating the success of
the case studies analyzed. The integration typically follows a cyclical data flow:

3.1.1. Phase 1: The Import Cycle (NetSuite to Slimstock)

Each night (or at scheduled intervals), Slimstock pulls a comprehensive dataset from NetSuite. This dataset includes:

e Historical Demand: Granular transaction data, often cleansed of outliers (e.g., one-off bulk sales) to prevent

skewed forecasts.
e Inventory Status: Real-time stock levels across all multi-echelon locations (central warehouses, regional depots,

stores).
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Open Orders: Purchase orders (inbound supply) and sales orders (outbound demand) to determine the "net
stock" position.

BOM Structures: For manufacturers, the Bill of Materials is crucial for exploding dependent demand for raw
materials.

3.1.2. Phase 2: The Optimization Engine (Slimstock Processing)

Within the Slim4 platform, the data undergoes rigorous analysis:

Demand Profiling: Al algorithms classify items based on their lifecycle phase (Introduction, Mature, Phase-out)
and demand pattern (Lumpy, Fast-moving, Seasonal).

Parameter Calculation: Safety stocks are dynamically adjusted based on target service levels (e.g., 98% for A-
items, 90% for C-items) and supplier reliability.

Exception Generation: The system flags anomalies—such as potential stockouts or unexpected demand spikes—
for human review.

3.1.3. Phase 3: The Export Cycle (Slimstock to NetSuite)

Once the plan is finalized (either automatically or after planner review), Slimstock pushes actionable data back to

NetSuite:
e Purchase Orders: Draft POs are created in NetSuite, populated with the optimal quantities and suppliers.
e Transfer Orders: Instructions to move stock between branches to balance network inventory.
e Updated Parameters: Revised Min/Max levels or reorder points may be written back to NetSuite fields for

visibility.

3.2.Handling Data Discrepancies

A recurrent challenge in ERP integrations is the "Data Accuracy Gap." Research indicates that 30% to 60% of ERP
inventory records can be inaccurate due to shrinkage, mis-picks, or recording errors.

The Implications: If NetSuite reports 100 units on hand, but only 80 exist physically, Slimstock will under-order,
leading to a stockout.

The Solution: Leading implementations often incorporate a validation layer. For example, some retailers use tools
like StokSmart alongside Slimstock and NetSuite. StokSmart validates the physical truth (via cycle counting) and
updates NetSuite. Slimstock then plans based on this verified data, ensuring the "garbage in, garbage out" cycle
is broken.

3.3. APl vs. Flat File Integration

While legacy integrations often relied on CSV file transfers (SFTP), modern NetSuite-Slimstock deployments
increasingly utilize RESTful APIs.

Benefits: APIs allow for "event-driven" planning. For instance, a massive sales order in NetSuite could
immediately trigger a recalculation in Slimstock, rather than waiting for the nightly batch run. This agility is
critical for high-velocity environments like Bidfood's foodservice operations.
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4. 3. Comprehensive Case Study: Bidfood

4.1.3.1 Organizational Profile and Context

Bidfood stands as a titan in the foodservice wholesale sector, supplying fresh, frozen, and ambient food to catering
businesses, hotels, and restaurants. The organization operates a complex logistics network characterized by:

e Scale: Over 31 depots and 250,000 active SKUs.
e Customer Base: Serving more than 40,000 customers with distinct needs.
e Environment: High volatility, perishable goods (shelf-life constraints), and low margins.

Bidfood utilizes Oracle NetSuite as its ERP and Warehouse Management System (WMS), particularly noted in its
Middle East operations, while deploying Slimstock to manage supply chain planning across its network, including the
UK.

5. Comparative Analysis: NetSuite Native Planning vs. Integrated Slimstock

To understand why customers undertake this integration, one must compare the capabilities of NetSuite’s native
inventory modules against the specialized functionality of Slimstock.

Feature Domain

Oracle NetSuite
(Native)

Slimstock
(Integrated)

The "Value Gap"

Demand Forecasting

Typically relies on
moving averages or
linear regression.
Basic seasonality
factors.

Al-driven. Detects
complex patterns
(trends, seasonality,
product lifecycle).
Handles "lumpy"
demand.

Precision: Slimstock
reduces forecast
error by ~25%,
preventing
overstocking of slow
movers.
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Replenishment Logic

Min/Max & Reorder
Points: Static
parameters that
must be manually
updated.

Dynamic Safety
Stock: Automatically
adjusts daily based
on forecast deviation
and lead time

Agility: NetSuite
requires manual
intervention to adapt
to change; Slimstock
adapts automatically.

of products by value
and volatility to
prioritize planning
efforts.

volatility.
Assortment Basic item records. ABC/XYZ Analysis: Focus: Enables
Management Matrix classification "Management by

Exception," saving
~50% of planner
time.

Promotions Planning

Can record
promotions as
marketing events.

Dedicated module to
simulate promotion
uplift and separate
"promo demand"
from "baseline
demand."

Accuracy: Prevents
historical promotion
spikes from
distorting future
baseline forecasts.

Product Lifecycle

Basic status fields
(Active/Inactive).

Phase-in/Phase-out:
specialized logic to
manage new product
launches and end-
of-life ramp downs.

Obsolescence:
Crucial for
preventing "dead
stock" at the end of
a product's life.

Synthesis: NetSuite provides the essential /nfrastructure for inventory (locations, bins, serial numbers), while Slimstock
provides the /ogic for optimization. The integration fills the gap between "knowing what you have" and "knowing
what you will need."

6. Implementation Methodology and Best Practices

Based on the analysis of successful deployments |, a structured implementation methodology is critical for realizing
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the benefits of the NetSuite-Slimstock stack.

6.1.7.1 The 8-Step Success Roadmap

1. Goal Definition: Clearly define KPIs. Is the goal cash release (Bidfood) or service level improvement (Brymec)?

2. System Mapping: Identify the "Golden Record.” Ensure NetSuite is the master for item data and Slimstock is the
master for parameters.

3. Data Cleansing: Critical Step. Inaccurate historical data in NetSuite (e.g., stockouts recorded as zero sales) must
be cleansed or flagged so Slimstock doesn't interpret supply issues as low demand.

4. Integration Configuration: leverage the NetSuite SuiteTalk API or the pre-built Slimstock connector. Avoid
custom flat-file builds if possible to ensure supportability.

5. Parameter Tuning: Configure Slimstock’s business rules. Define service level targets for A, B, and C items.

6. User Training (The MEON Lesson): Invest heavily in training. The tool is only as good as the planner driving it.
MEON attributed much of their success to "elevating the knowledge" of their team.

7. Parallel Run: Run Slimstock recommendations alongside legacy NetSuite processes for 2-4 weeks to validate
logic and build user trust.

8. Go-Live and Optimization: Switch off legacy planning. Move to "Management by Exception.”

6.2. Change Management

The shift from NetSuite’s "Min/Max" approach to Slimstock’s "Service Level Driven" approach requires a cultural
change. Planners may feel they are losing control because the system automates the routine. Management must
emphasize that the system frees them to focus on value-added tasks (supplier negotiation, problem solving) rather
than data entry.

7. The Data Integrity Challenge: Closing the Accuracy Gap

A sophisticated planning engine like Slimstock is rendered useless if the underlying data in NetSuite is flawed. This is
the "ERP Accuracy Gap."

e The Problem: Research shows up to 60% of ERP inventory records are inaccurate.
e The Consequence: If NetSuite says "100 units" but reality is "0 units,” Slimstock will not trigger a replenishment
order, leading to a stockout. Conversely, "ghost inventory" leads to overstocking.

Emerging Solution: The Triangulated Stack
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Some advanced retailers are adopting a three-tier architecture:

1.
2.

NetSuite: The Financial Master.

StokSmart (or similar WMS overlay): The Physical Master. Uses cycle counting and validation to ensure the "On
Hand" figure is 99.9% accurate.

Slimstock: The Planning Master. Consumes the verified data from NetSuite/StokSmart to generate perfect
orders.

This triangulation ensures that the high-powered algorithms of Slimstock are fueled by high-fidelity data, maximizing
the ROI of the integration.

8. Broader Industry Ecosystem and Future Trends

While Bidfood and MEON represent the "gold standard" of confirmed NetSuite+Slimstock cases, the ecosystem is
broader.

8.1. The "Halo Effect" Cases

Several other companies operate in the same orbit, illustrating the versatility of Slimstock in environments similar to
NetSuite users:

Technicel: Faced with 4,400 SKUs and perishable goods, they utilized Slimstock to move from "gut feeling" to
data-driven ordering. While their ERP setup is less explicitly documented in the public domain as NetSuite-
exclusive, their challenges mirror those of NetSuite user MEON perfectly.

Brymec: A building services supplier that achieved a 99% service level and 10% increase in stock turn. The
parallels with MEON suggest a similar technological maturity.

Goodlife Foods: Achieved a 9% reduction in surpluses and 98% service level.

8.2. Future Trends: Al and S&OP

The future of the NetSuite-Slimstock partnership lies in Integrated Business Planning (IBP).

S&OP Alignment: Companies are moving beyond just inventory planning to full Sales & Operations Planning.
This means aligning the financial budget in NetSuite with the operational forecastin Slimstock.

Al-Driven Insights: Slimstock is increasingly deploying Generative Al to provide narrative insights (e.g., "Why is
this SKU flagged for review?") helping NetSuite users understand the "why" behind the data.




